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Google Business Profile Health Scorecard

Ten automated checks that decide how visible your business is in local search.

Your Google Business Profile is often the first thing a customer sees when they search for what you do. In 2026
Google changed the rules: profiles that go stale lose visibility, and review speed now beats review totals. This
scorecard shows exactly where you stand and what to fix first.

Profile claimed & verified
Claimed and verified by the owner. Unclaimed profiles can't post or reply and lose visibility.

Fresh reviews
3-5 reviews in the last 90 days. A quiet profile is treated as dormant.

Owner replies
You reply to every review, good or bad, within a week.
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Recent photos
At least one new real photo in the last 30 days.

A post this month
A Google Business Profile post within the last 30 days.

Correct category
Primary category and services match exactly what you sell.

Answer-ready profile
Your description answers the questions customers ask. Google's Al now answers from your profile.

Contact details complete
Phone, address, opening hours all filled in and accurate.

Action links work
Website link, WhatsApp or booking button all lead somewhere live.

Details match your website
Name, address and phone are identical everywhere you appear online.
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8 / 1 O Scored for SumFactors, Ascot - 07 August 2026 - 1 check(s) marked ? not assessed

8-10: Strong. Keep the freshness up and you are hard to beat.  5-7: Getting there. The check you missed is
costing you visibility. Fix that first.  0-4: Needs attention. You are likely invisible to new customers. The fixes are
simple, and most take minutes.

Google's data changes, so treat this scorecard as a snapshot - you can check your own profile anytime at business.google.com.
Checks marked ? could not be verified automatically. This scorecard reflects Google's 2026 local ranking guidance, including the 90-
day review velocity signal and the 30-day profile freshness window. SumFactors Ltd, Berkshire. Got questions? Looking for digital
marketing services - contact us at info@sumfactors.co.uk
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